
Useful information about the 2018 Learning from Excellence Community Event 

                                 

When is it? 

It’s on Thursday 15th November 2018 from 0900h – 1700h 

Registration will be open from 0830 and we hope to start as soon after 0900 as possible – we’ve got a 

packed programme! 

Where is it? 

It’s at The Town Hall, Birmingham.  The address is:  Victoria Square, Birmingham B3 3DQ 

I haven’t got a ticket, how do I get one? 

Excitingly, the event has sold out, so registration is closed.  However, we have asked everyone registered to 

let us know if they cannot attend so we can give their place to someone else. (Please see below if you have a 

ticket and can no longer attend.) So please contact the PSC team if you wish to be contacted if a ticket 

becomes available: psc@wmahsn.org. 

How would you advise getting there? 

Parking is tricky, especially with Paradise Circle closed to all traffic, and traffic is usually heavy, so we’d 

recommend using public transport if possible.  The Town Hall is only a 5-10 minute walk from Birmingham 

New Street Station and also walking distance from Birmingham Snow Hill and Birmingham Moor Street too.  

For information on The Town Hall website please click here. 

What if I need to drive? 

If you need to drive we’d recommend planning your journey ahead. Details about the road closures can be 

found here. 

The nearest car park to the Town Hall is the Town Hall multi-storey car park. The car park is less than a five-

minute walk to the Town Hall and click here for details including charges. Unfortunately we will not be able 

to validate and reimburse car park tickets. Sorry! 

Will refreshments be provided? 

Yes!  There will be coffee and tea on arrival and during the breaks and a delicious lunch.   Please let the PSC 

team know of any dietary requirements if you haven’t done already. 

How can I connect with people attending? 

We are going to be using Blendology badges to make connections on the day.  You should have received an 

email from Blendology with details of how to add details to your profile.  You will be able to do this on the 

day too if you prefer.  You can login to your account here, using the email address you registered with:  

https://my.blendology.com/wmahsn18/login  

You can also connect on Twitter, we’ll be using the hashtag #LfEConference18. 

I can’t come any more , can I get return my ticket / get a refund? 

Yes.  If you registered on Eventbrite,  just log back in to Eventbrite, go to the Tickets page, and locate your 

order. Click your order to view order details, and then select "Cancel Order" to cancel your registration.  If 

you bought a ticket through the BCH Charity, you can either transfer this to a colleague or friend and let us 

know of the change of name, or email us and we will pass on your request to the charity.   
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